Bushlens PHARMACY

Fresh Foods Savings Club buehlers.com

Terms and Conditions

Buehler's Pharmacy Prescription Savings Club Terms and Conditions

The Buehler's Pharmacy Prescription Savings Club is offered to you by Bushler's Food Markefs, Inc.
The follomiinbg Terms and Conditions govern your participation in the Buehler's Pharmacy Prescription
Savings Club.

Description of Benefits:

Disclosures: The Buehler's Pharmacy Prescription Savings Club is NOT an insurance plan, a Medicare
prescription drug plan, or health insurance policy. As a participant in the program, you are entitled fo
receive discounts on certain pharmacy products at any Buehler's Pharmacy Prescription Savings Club
Pharmacy location. The Buehler's Pharmacy Prescription Savings Club does not provide you with any
discounts or benefits at any other pharmacy. The program benefits are subject to change, modification
or substitution without nofice. In order fo receive Theqbeneﬁts after you have enrolled, you are required
to present your Buehler Food Markefs Advantage Card. You are solely responsible for payment at the
time of purchase of the established price for the prescriptions, or ancillary services you purchase under
the program. The range of discounts for medical or ancillary services offered under the program will
vary depending on the types of products and services. The program does not make and is prohibited
from making payments to Buehﬁer’s Pharmacy for products or services received by you under the
program. You are re(iuired and obligated to pay for all discounted prescription drugs, medical and
pharmaceutical supplies, services and equipment received under the program, but will receive a discount
on cerfain idenﬂﬁe(r medical, pharmaceutical supplies, prescription drugs, medical equipment and
supplies from Buehler's Pharmacy.

Membership Terms and Cancellation: The Plan is operated by Buehler's Pharmacy. You can call
330-264-4355 x 1045 for more information or visit www.guehlers.com. To join in person obtain

a Buehler's Food Market, Inc., Advantage Card application from the pharmacy or service center and
receive your card on the spot. You must pay the established membership fees when you sign up for
the program in order to enjoy the privileges of the Buehler's Pharmacy Prescription Savings Club. You
may cancel your members!lip at any ime. If you wish to cancel your membership, you must do so in
writing. If you cancel rour membershiﬁ within 30 days from receipt of your Advantage Card, you will
receive a full refund of your membership fees. To cancel, fum your letfer into the Service Cenfer af
your local Buehler's Foods. Your membership will terminate eftective as of the date Buehler’s Service
Center receives your notice of cancellation. Buehler's Pharmacy Prescription Savings Club may cancel
your membership and give you a pro rata refund if the Prescription Medication Discount Program
discontinued for any reason. If you fail to pay membership fees, as required, or if you violate any of
these Terms and Conditions, Bushler Food Markets, Inc. reserves the right to cancel your membership
immediately.

Any complaints should be directed to Buehler Food Markets, Inc., Director of Pharmacy in writing, 336
N. Market Street, Wooster, OH 44691. After investigation of the complaint, Buehler Food Markets
Director of Pharmacy will provide you with the results and a proposed resolufion no later than 30 days
after receipt of the complaint.

Use of Membership: Your membership and benefits are not transferable or assignable without our
express written consent. You and Buehler's Pharmacy agree that there are no additional third-party
beneficiaries under the Buehler's Pharmacy Prescription Savings Club.

No Change in Status: You understand that your prescription medications are dispensed only in
accordance with the order of your physician or other health care provider. MemEership in rnis program
does not alfer or affect your ability to obfain prescription medication or your responsibility fo use
prescribed medication in accordance with the directions of your physician or other health care provider
and Buehler's Pharmacist.

(onﬁdenﬁulivY: As a pharmacy, Buehler’s Pharmacy ensures that customer prescription information
remains strictly confidential. For information about the privacy of patient health inFormaTion, lease
review the Buehler's Pharmacy Notice of Privacy Practices at www.buehlers.com. Buehler's Pﬁurmacy
works with agents and affiliates, also bound fo strict confidentiality, fo perform cerfain functions under
Lhisp%rl\(;\glram. Customer service for the Buehler's Pharmacy Prescription Savings Club will be handled

y PDMI.

As an extra service to you as a part of your enrollment in this program, we may send emails, direct
mailings, or telephone you with offers or information related to your pharmacy care and treatment. For
these purposes, we may use outside processing companies as Buehler’s Pharmacy agents but they are
also bound fo strict conﬁden‘riulity. Your privacy is very important to us.



