
Frequently Asked Questions
Buehler’s Pharmacy to Ritzman Pharmacy

1.  Why is Buehler’s Pharmacy changing to Ritzman Pharmacy?
This will allow Buehler’s Fresh Foods and Ritzman Pharmacies to focus 
on our areas of expertise.  You get the best of both worlds in one shopping 
experience: Buehler’s concentrating on bringing you a great supermarket and 
Ritzman’s emphasis on your prescription needs!      

2.  Does Buehler’s now own Ritzman Pharmacies? 
      No, we have a business relationship. There has been no change in the ownership
      of either company.

3.  Will this change how I get my prescriptions?
No change! The process of getting your prescriptions will remain the same, along 
with the faces you have come to know. As always, Buehler’s Fresh Foods and 
Ritzman Pharmacy are committed to exceeding your expectations.

4.  Will Ritzman Pharmacy accept my prescription insurance card?
Yes, prescription drug cards, managed care discounts, and major hospitalization 
insurance programs previously accepted by Buehler’s Pharmacy will now be accepted 
by Ritzman Pharmacy.

5.  What about my FSA card (Flexible Spending Card) - will I still
     be able to use it?
     Yes, you may use your FSA card for any eligible purchases.

6.  Can I get my prescription at any Ritzman Pharmacy, whether
     it is in Buehler’s or not?

Yes, that is one of the benefits. You can get your prescriptions at any Ritzman 
Pharmacy, whether in a Buehler’s Fresh Foods or not. Currently though, you will 
only receive Buehler’s Advantage Card Free Grocery Rewards on your prescriptions 
purchased at a Ritzman Pharmacy located within a Buehler’s Fresh Foods.

7.  Will I continue to earn Buehler’s Advantage Card Free Grocery
     Rewards on my prescription purchases?
     Yes, you will earn Free Grocery Rewards on “out of pocket” prescription expenses
     made at Ritzman Pharmacies located inside of a Buehler’s Fresh Foods location
     when you use your Buehler’s Advantage Card. Not included in Free Grocery Rewards
     are; Medicare Part D, Medicaid, and insurance reimbursements.

8.  I am enrolled in Buehler’s Pharmacy Savings Club and get some
     of my prescriptions for $4 and $10 - what now?    
     There will be no change in the program!  Club members will continue receiving
      great savings on their eligible prescriptions.  The only thing that will change is the
      name to- Ritzman Prescription Savings Club. 

9.  Will the cost of my prescriptions change?
     If you use insurance, your co-pays will remain the same.  If you are paying with
     cash, the cost will remain the same as well.  
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